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1 Overview 

1.1 Introduction 

The Virginia Department of Alcoholic Beverage Control has the Tasting Event Scheduler as an 
enhancement to the Management of Inventory and Product Sales (MIPS) application for 
Product/Inventory Representative use in submitting schedule requests for tasting events in ABC stores.     

Tasting Event Scheduler allows Product/Inventory Representatives to select products for a schedule 
request and to readily view the stores in which the product may be showcased in a tasting event.  Once 
ABC’s Retail Operations Division, Marketing and Merchandising Department approves requested 
schedules, Product/Inventory Representatives receive confirmation of their event schedule.  
Representatives may access MIPS to view the status and detail s of their requested events. 

Tasting Events are required to be executed in accordance with ABC Tasting Event Guidelines available 
through the Retail Operations Division, Marketing and Merchandising Department. 

The Tasting Event user Guide is intended for Product/inventory Representative use for account setup and 
use of Tasting Event functionality in the MIPS application. 

1.2 Technical Specifications 

MIPS is a web application accessible via internet browser.  Browser settings must be configured to 
enable Java-script and Session Cookies and must allow Pop-ups. MIPS is optimized for Internet Explorer 
8 at this time. Browser compatibility will be increased with future application releases. 

1.3 Prerequisites 

In order to use MIPS, Product/inventory Representatives must: 
1. Create an account for VA ABC Account Central. 
2. Request access to MIPS Online Licensee Ordering. 
3. Accept the Terms and Conditions for use of the MIPS application. 

1.4 Support 

See Section 5 – “Troubleshooting and FAQs”.  For additional inquiry related to MIPS Tasting Event 
Schedule, contact Michele Glasco, Retail Operations Division, Marketing and Merchandising Department, 
at (804) 977-7441 or michele.glasco@abc.virginia.gov. 

For inquiry by mail: 
Virginia Department of Alcoholic Beverage Control 
Retail Operations Division, Marketing and Merchandising Department 
2901 Hermitage Avenue, Richmond, VA 23220 
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2 Getting Started 
Product and Inventory Representatives may schedule tasting events to be held in VA ABC stores through 
the MIPS tasting Event Scheduler.  To use this system and before submitting an schedule request, 
Representatives must first set up an Account Central account and then request access to the MIPS 
application. It is recommended that Representatives perform this setup days prior to needing to submit a 
schedule request. 

NOTE: Account Central account setup and MIPS access request steps detailed in this section are only 
required for initial setup prior to accessing MIPS Tasting Event Scheduler for the first time.  
Representatives that have completed these steps, will skip this section, proceed directly to MIPS to 
request and search schedule requests. 

2.1 Create an Account Central account 

Representatives must create an Account Central account to use in requesting access to 
MIPS Tasting Event Scheduler. 

1. Enter the following URL into the address bar of your internet browser. 
https://www.abc.virginia.gov/mips/ 
 

2. On the MIPS Login page, click on the “Login” link. 
NOTE:  You will be directed to Account Central. 
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3. On the Account Central login screen, click on the “Sign up for an Account Central account” 
link 
 

 
 
4. Read the disclaimer. 

 
5. Accept or decline the disclaimer. 

a. Click the “Accept” button to accept the disclaimer. 
OR 

b. Click the “Decline” button to accept the disclaimer. 
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6. An email account is not required for creating an Account Central account.  However, by 
providing an e-mail address you will be able to recover from forgotten Login ID, recover from 
forgotten or expired password, and receive account notifications via email. 

a. Select either: 
i. “I have an e-mail address and would like an Account Central account” 

OR 
ii. “I DO NOT have an e-mail address but would like an Account Central 

account” 
b. Click the “Continue” button. 

NOTE: Though an email address is not required for setup of an Account Central account, you 
are required to provide an email address in order to request access to the MIPS application. 
See section 2.2 – “Request Access to MIPS”.  

 

 
 
7. Establish user credentials for your Account Central account: 

a. Enter preferred Login Id and Password in the respective fields. 
b. Enter password a second time in the “Confirm Password” field. 
c. Click the “Submit” button. 
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8. Upon successful creation of an Account Central account, the message “Your user account 
was created successfully” will appear at the top of the screen. 

 

2.2 Request access to MIPS Application 

Representatives must request access to MIPS through their Account Central account.  To 
create an Account Central account, see section 2.1 - “Create an Account Central account”. 

1. Enter your Account Central Login ID and Password in the “Login to Account Central” box and 
click the “Login” button. 
NOTE: When you first log in to Account Central, you will be directed to the MIPS Access 
Request screen.  For all subsequent logins, you will be directed to the MIPS home page. 
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2. Enter your contact information in the designated fields. Required fields are indicated by the 
blue stars. 

 

3. Scroll down the page to the “Access Type” section. 
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4. In the “Access Type” section, complete the required information as indicated by the blue 
stars. 

a. Click on “Product/Inventory Rep” in the “Access Type Requested” field. 
b. Enter your company business or trade name in the “What company do you 

represent?” field. 
c. Complete the “What Time Frame Would You Expect to Start?” field.  

 
5. Click the “Submit” button. 

NOTE: The areas designated “For Delivery Scheduler Representative Only:” and “For 
Licensee Ordering Representative Only:” are not applicable for Product/Inventory 
Representatives. 

 
6. Click on the ”Logout” link. 

NOTE: Once your MIPS access request is approved, you may access the MIPS Tasting 
Event Scheduler. 
 

7. Upon approval of your MIPS access request, you will receive an email confirming your 
access. 

 

2.3 Review Terms and Conditions 

Representatives must accept the Terms and Conditions in order to use the MIPS 
application. 

1. Enter the following URL into the address bar of your internet browser. 
https://www.abc.virginia.gov/mips/ 
 

2. Click on the “Login” link to be directed to Account Central for Login 
 

3. Enter your Account Central Login ID and Password in the “Login to Account Central” box and 
click the “Login” button. 
NOTE: When you first log in to access MIPS, you will be directed to the MIPS Application 
Terms and Conditions page.  For all subsequent logins, you will be directed to the MIPS 
Welcome page. 
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4.  Read the Terms and Conditions. 
a. If you agree to the terms and conditions, then click the “Accept” button. 
b. If you do not agree to the terms and conditions, then click the “Decline” button  

 

 

5. Upon accepting the Terms and Conditions, you will be directed to the MIPS Welcome page 
where you may begin using the Tasting Event Scheduler. 
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3 Tasting Event Scheduler 

3.1 Log in  

1. Enter the following URL into the address bar of your internet browser. 
https://www.abc.virginia.gov/mips/ 
 

2. Click on the “Login” link to be directed to Account Central for Login. 
 

3. Enter your Account Central Login ID and Password in the “Login to Account Central” box and 
click the “Login” button. 
NOTE: When you first log in to access MIPS, you will be directed to the MIPS Application 
Terms and Conditions page.  For all subsequent logins, you will be directed to the MIPS 
Welcome page. 
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3.2 In Store Tasting Event Guidelines 

VA ABC requires that tasting events in ABC stores be executed in accordance with the policies outlined in 
the “In Store Tasting Event Guidelines”. 
 
To view or download “In Store Tasting Event Guidelines”: 
 

1. Log in to MIPS.  See section 3.1 –“ Log in”. 
 
2. Access the Schedule Tasting Event screen by clicking on the “Schedule Tasting Event” link 

on the MIPS Welcome screen. 
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3. Select the “In Store Tasting Event Guidelines” link at the top of the Tasting Event Scheduler 
screen. 
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3.3 Schedule Tasting Event  

MIPS Tasting Event Scheduler allows Product/Inventory Representatives to submit requests for tasting 
events showcasing products in VA ABC stores. 
 
NOTE: Continue through all steps in section 3.3 in order to submit your event schedule for 
approval.  Intermediate steps of saving events to a schedule does not submit them for approval, 
but builds the schedule to be submitted after review in a later step. 

 
1. Log in to MIPS.  See section 3.1 –“ Log in”. 
 
2. Access the Schedule Tasting Event screen by clicking on the “Schedule Tasting Event” link 

on the MIPS Welcome screen. 
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3. Select the products for the tasting event by clicking the “Select Products” link on the 
Schedule Tasting Event screen. 
 

 
 

a. To search products for selection for the tasting event, on the “Select Products for 
Tasting Event” screen, either: 

i. Select the desired vendor(s) from the “Vendor” list, and click the “Search” 
button. 

ii. Enter the VA ABC product code(s) in the “Product Codes” text box, and click 
the “Search” button. 
NOTE: To search multiple product codes, separate codes with a comma.  
(e.g. 004861,028206). 
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b. From the search results, select the products for the tasting event by clicking in the 
“Select” box to the left of the desired product(s).  Then click the “Submit” button. 

 

 
 

c. Selected products will display in the “Schedule Tasting Event” screen along with the 
confirmation, “Requested products are successfully selected” so that you may 
continue to build your event schedule. 
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4. Once products have been selected, to build your tasting event schedule, you must select 

events from available time slots in a store’s calendar, and save the events to a schedule. 
 
To begin to build the event schedule, on the “Schedule Tasting Event” screen, click the “Build 
Schedule” link to progress to the “Build Tasting Event Schedule” screen. 
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a. To view a store calendar for available time slots, on the “Build Tasting Event 
Schedule” screen, either: 

i. Enter the store number in the “Store Number” text area, and click the “View 
Calendar” button. 

 

ii. Access the “Select Store for Tasting Event” pop-up to display the stores to 
which the selected products are attached for automated replenishment by 
clicking the “Search Stores” button. 
 
On the pop-up, select the radio button to the left of the desired store and click 
the “Submit” button. 

 
 

b. To select the desired time slots from the store’s calendar: 
Note: It is recommended to confirm the store calendar that you are working with to 
avoid errors in scheduling. Double click a selected radio button to deselect.   
Times that are not available are grayed out.  Time slots may be unavailable for 
various reasons including store hours of operation and existing schedule conflict 
 

i. Select the radio button to the left of the desired time, and click the “Save 
Events” button.  On successful save of your events, you will receive the 
confirmation message “Events have been successfully saved to the 
schedule” 
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ii. To schedule events for additional store(s), repeat the steps in section 
3.3.4, making sure to select the “Save Events” button on the Build Tasting 
Event Schedule screen after each. 
NOTE: You may proceed to schedule additional tastings the selected 
product code assortment at different stores.  You must click the 
“Save Events” button after each store’s tastings are selected and 
before going to the next store, or the tastings will not be saved for 
your review and submission.  
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iii. To view events saved to the schedule, from the “Build Tasting Event 
Schedule” screen, click the “View Saved Events” button to view the 
“Schedule Tasting Event” screen. 
 

 

iv. Review your tasting event schedule on the “Schedule Tasting Event” 
screen.   
• Continue to select additional events for the selected products by 

clicking the “Build Schedule” link and continuing through the steps 
previously outlined for event selection.   

• Choose a different product selection for your events by clicking the 
“Select Products” link and continuing through the steps previously 
outlined for product and event selection.  
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• Events may removed by un-checking the “Select” checkbox to the 
left of the event.  
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Review saved schedule continued… 
EXAMPLE:  A saved schedule for various product and store combinations may look like this. 

 

v. Submit your schedule of events for review by selecting the “Submit” button 
on the Schedule Tasting Event screen.   
NOTE: You risk the loss of your saved events if you do not select to 
“Submit” your events.  If you log out of MIPS without submitting your 
events, your saved events will be lost and they will not be available 
for review and approval.  Events are not editable once submitted.  
Contact ABC Marketing and Merchandising Department to make 
changes to a submitted event.  See section 1.4 for support contact 
information. 
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vi. Upon successful submission of your events, you will receive a confirmation 
message.  You may now log out of MIPS without losing your saved events. 

 

You will receive email confirmation of your submitted events and email confirmation of your 
approved events once they are reviewed by the Marketing and Merchandising Department.   
 
You can check the status of your submitted tasting events through the Search Tasting Event 
Schedule feature.  See section 3.4 
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3.4 Search Tasting Event Schedule  
Tasting events previously submitted for approval through MIPS may be searched.  This feature 
may be accessed from the MIPS Welcome screen for from the horizontal navigation menu in the 
Tasting Event Scheduler. 

Access Search Tasting Event Schedule from the MIPS Welcome screen 

1. Log in to MIPS.  See section 3.1 –“ Log in”. 
 
2. Access the Search Tasting Event Schedule screen by clicking on the “Search Tasting Event 

Schedule” link on the MIPS Welcome screen. 
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3. You will progress to the “Search Tasting Event Schedule” screen 

 

Access Search Tasting Event Schedule from within the Tasting Event Scheduler: 

1. On the “Schedule Tasting Event” screen (already logged in to MIPS), mouse over “Tasting 
Events” in the horizontal navigation bar at the top of the screen, and select “Search Tasting 
Event Schedule” from the drop down menu. 
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2. You will progress to the “Search Tasting Event Schedule” screen 

 

To search Tasting Events 

From the Search Tasting Event Schedule screen (see the above for steps to access this screen) 

1. Enter the desired search criteria and result sort configuration.   
NOTE: This includes an option to select the desired vendor(s) from the “Vendor” select box 
as well as to limit the search results by store number, product code, time period, and 
schedule status (e.g. submitted, approved, cancelled). 

2. Click the “Search” button. 
3. The search results will display on the same screen below the search criteria. 
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3.4.1 View Tasting Event Status  
On the “Search Tasting Event Scheduler” results screen:  

1. To view the status of an event, see the “Status” column. 
NOTE: See section 3.4 for search instructions. 

3.4.2 Export Tasting Event Schedule  
On the “Search Tasting Event Scheduler” results screen:  

1. To export an event schedule, click the “Download” button in the upper right corner of the 
search results. 
NOTE: See section 3.4 for search instructions. 

 

3.5 Modify Tasting Event Schedule Requests 
Representatives may not modify tasting events once they are submitted without contacting the VA ABC 
Marketing and Merchandising Department.  See section 1.4 for support information.   
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4 Glossary 
MIPS – MIPS stands for Management of Inventory and Product Sales.  This system tracks alcohol and 
non-alcohol inventory of products for resale.  The online licensee ordering application links directly into 
this system and allows the user to see exactly what is available for order in their assigned ABC store’s 
inventory.  

.  
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5 Troubleshooting and FAQs 
1. How do I know my tasting event schedule has been successfully submitted?  

MIPS generate two key emails to update you on the status of your events.   
• When you submit your event schedule, you receive an email confirming your submitted 

schedule is pending review by Marketing and Merchandising. 
• When your event schedule has been reviewed and approved, you will receive an email 

confirming your approved schedule.  
You may confirm the status of your tasting events at any time by logging in to MIPS and 
searching your submitted events. 

2. I submitted a tasting event schedule but never got confirmation via email of the approved 
schedule. 
There are a few issues that may prevent you from receiving your email notices. 

a. The email address that was entered on the Contact Information page may not be valid. 
You can check the email used for your MIPS by logging in to MIPS and using the “Update 
contact information” link on the main MIPS welcome screen. 

b. Marketing and Merchandising may have not yet approved the month’s event schedule, 
there could have been a change in the store availability to meet your request, etc.  
Contact the Marketing and Merchandising Department (see section 1.4) if you have 
questions about your schedule that you are unable to resolve by reviewing the schedule 
status in MIPS. 

3. I am unclear on the Guidelines governing In Store Tasting Events in VA ABC stores. 
The VA ABC Retail Operations Marketing and Merchandising Division can provide any additional 
information regarding the tasting event guidelines. 

 

 

8/10/2015 – Tasting Event Scheduler User Guide                       31 of 31 


	1 Overview
	1.1 Introduction
	1.2 Technical Specifications
	1.3 Prerequisites
	1.4 Support

	2 Getting Started
	2.1 Create an Account Central account
	2.2 Request access to MIPS Application
	2.3 Review Terms and Conditions

	3 Tasting Event Scheduler
	3.1 Log in
	3.2  In Store Tasting Event Guidelines
	3.3 Schedule Tasting Event
	3.4 Search Tasting Event Schedule
	3.4.1 View Tasting Event Status
	3.4.2 Export Tasting Event Schedule

	3.5 Modify Tasting Event Schedule Requests

	4 Glossary
	5 Troubleshooting and FAQs

