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A. Getting Started

The very first thing that you must do is set up an Account Central account. Once you have
an Account Central account you will automatically be granted access to the Online Licensee
Ordering system which is part of the MIPS application.

Setup an Account Central Account and Request MIPS
Access

Task Description: Before you can begin submitting your licensee orders online, you must
first set up an account with Account Central and request access to the MIPS application. It
is recommended that you perform the following steps a couple days prior to your needing
to submit and/or pickup an order from your assigned ABC store.
Note: This will only need to be performed once (i.e., the very first time you wish to place an
online order). Any subsequent orders you will skip this section and proceed straight to
placing your order.

1. Open Internet Explorer on your computer.
2. Enter the following address into your Navigation bar:

3. https://www.abc.virginia.gov/mips/public/login

v l ]'g ] llli d. g{) V  Agencies | Governor

Search Virginia.Gov

M I PS MANAGEMENT OF INVENTORY
AND PRODUCT SALES VIRGIMIA ALCOHOLIG BEVERAGE
CONTROL AUTHORITY

% Log In

Signn

= This field is
required

Forgot password? Enter Verification Code

Don'thave an at

4, Click on the Don’t have an account Sign up link to create an Account Central account.”
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https://www.abc.virginia.gov/mips/public/login

Wsc

VIRGINIA ALCOHOLIC BEVERAGE
CONTROL AUTHORITY

Create Account

Orange indicates a required field

User ID must be between 6 and 20 characters in length.
Phone Number

Please include area code.

Primary Email Address

| Confirm Email Address
P:

assword must be at least 8 characters in length.

| Confirm Password

Already have an account?
SignIn

JavaScript and Cookies must be enabled.
Overview How fo start using MIPS appl\cation

NOTE: To use the application, please make sure that Javascript, Session Cookies are enabled,
and that Popups are not blocked.
5. Fill in all the requested fields. (First Name, Last Name, Create a User ID, Phone
Number, Email address, and Password).
NOTE: The fields with Orange bars are required and MUST be filled out

* Be sure to include the area code in your phone number.
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6. Click the Submit button.

e Em

7. Under Validate Account, Please read the disclaimer.

Validate Account

Disclaimer: Unauthorized attempts to modify any
information stored on this system, to defeat or
circumvent security features or to utilize this
system for other than its intended purposes are
prohibited and may result in criminal
prosecution.

8. Review the information entered to ensure everything entered is correct and
accurate.

9. Click Register to continue (or Back if you need to update any information)

By clicking Register, you confirm that the information
you entered is correct and you agree to the
disclaimer above.

10. A Verification code will be sent to the email address provided. Please access your

email, enter the Verification Code, and click Proceed.
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Email Recovery -
Verification

11. You will see the message “Your user account was created successfully.” appear at
the top of the screen.
12. Inthe Login to Account Central box on the screen, enter your newly created
Account Central Login ID and Password.
13. Click the Next button
14.  When you first login to Account Central, you will automatically be directed to the
MIPS Access Request screen.
NOTE: This will only occur the first time you login to setup your MIPS access. After
completing the access request, you will be taken directly to the MIPS home page.
15. Please review the Contact Information entered and make any corrections if
necessary.
NOTE: The fields Name Prefix, Middle Name, ext., Fax Number, Address 1, Address 2,
City, State, ZIP Code are optional fields and you may decide whether you wish to fill

them out or not.
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MANAGEMENT OF INVENTORY W

AND FRODUCT SALES VIRGINIA ALGOHOLIC BEVERAGE
GONTROL AUTHORITY

MIPS

MIPS Access Request

#  Denotes a required field
Request MIPS Access Tutorial

Please note: MIPS Access can only be granted to representatives of ABC Vendor, Carrier or Licensee.
If you are an existing MIPS user please do not request new access.

Enter Contact Information

Name Prefix |Select One v

% First Name [Tester |

Middle Name | |
# Last Name |Two |

# Email Address [walkergoli1@comcast.net |

# Phone Number [804-213-4543  [ext. | | (e.g.. 555-555-5555)
# Fax Number | Jext. | | (e.9., 555-555-5555)
Enter business address:
+ Address 1 | |
Address 2 | |
* iy | |

* State

16. Scroll down the page so that the Access Type section can be seen.

Access Type

A Licensee Ordering Rep is able to submit orders to be picked up at an ABC store.
A Product/inventory Rep is able to submit Products for Consideration, update existing Product Specifications, add/update Discounts, and view Inventory Levels.
A Delivery Scheduling Rep is able to submit orders for inventory to be delivered to the ABC.

Licensee Ordering Rep
% Access Type Requested |Productnventory Rep
Delivery Scheduling Rep
+# What Company do you Rep t? |
(Vendor/Carrier/Licensee Name)

% What Time Frame Would You Expect to Start? | |

For Delivery Scheduling Representative Only:

# Type of Business ' ' Vendor
Carrier

“ What Vendor(s) are you delivering for?

For Li Ordering Repr tative Only-
A Licensee Ordering Rep must enter only one license. If the Rep will be representing more than one license for an owner, then they will be automatically associated.

# License Number

17. Click on Licensee Ordering Rep in the Access Type Requested field.
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Access Type

A Licensee Ordering Rep is able to submit orders to be picked up at an ABC store.
A Product/inventory Rep is able to submit Products for Consideration, update existing Product Specifications, add/update Discounts, and view Inventory Levels.
A Delivery Scheduling Rep is able to submit orders for inventory to be delivered to the ABC.

‘ Licensee Ordering Rep
# Access Type Requested [Produeinventor-Rep—
Delivery Scheduling Rep

# What Company do you Represent2—= -
(Vendor/Carrier/Licensee Name' My Bar and Grit > x|

# What Time Frame Would You Expect to S@SAP D |

For Delivery Scheduling Representative Only-

# Type of Business  Vendor
Carrier

# What Vendor({s) are you delivering for?

For Licensee Ordening Representative Only:
A Licensee Ordering Rep must enter only one license. If the Rep will be representing more than one license for an owner, then they will be automatically associated.

# License Number |:|

18. Enter your company business or Trade name and any other details that you consider
important in What Company do you Represent? Field.
NOTE: Skip the section For Delivery Scheduling Representative Only

19. Enter ASAP or a date in What Time Frame Would You Expect to Start? Field

20. Enter your Licensee # in Licensee Number Field
NOTE: You will also see any associated licenses also listed in the Access Type section
of the page. Licenses MUST BE under the same Business or Corporate Name as
entered by License Record Management when the Mixed Beverage licensee was
requested. See Ordering for Multiple Licenses note in Creating Your First Order
below

21. Click the Submit button.

22. You will see the message “The Access Request has been successfully submitted.”

appear at the top of the screen.

- -m_
| Thiy ACCess Requast has been sucCessTuly submitiod. )

i

T —— e —

23. Close your browser window. Access requests for licensees take about 5-10 minutes

to process through the system to be approved.
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Creating Your First Order

Task Description: Now that you have setup your Account Central account and had your
MIPS access request approved, you can now prepare and submit your first order.

If at any time you wish to save your order as a draft, click the “Save Draft” button located in
the upper right-hand corner of the screen. A draft order can be saved so that you can come
back at a later time and update or complete the order and then submit it. For instructions
on how to access a draft order see the Search Orders/Guide section of this procedures
document.

*Note: The Online Licensee Ordering system has a limited time for a session to stay active,
so it is a good idea to save a draft order if you believe it will take you longer than 10-15
minutes to complete the order screen or if you are going to be away from your computer for
any amount of time while in the midst of placing an order..

Ordering for Multiple Licenses
Associated Licenses are tied together within the system by the Business or Corporate Name.
If you order for more than one license location, then only those restaurants or bars that
have the same corporate name will have visibility into other restaurants or bars under the
same login. If they do not have the same corporate name, then a separate login account
must be created for each license.

1. Once you have received an email notification that your MIPS Access Request has
been approved, then open Internet Explorer on your computer.
2. Enter the following address into your Navigation bar:

https://www.abc.virginia.gov/mips/public/login

3. Enter your Login ID and password.

4. Click the “Login” button.

5. The first time that you login to the MIPS application you will be automatically
directed to the MIPS Application Terms and Conditions screen.

*When you log in at any subsequent time, you will no longer see this screen, but will be

taken directly to the MIPS Welcome page.
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https://gin.abc.virginia.gov/mips/login.html
https://www.abc.virginia.gov/mips/public/login

My Account

Log Out  Support

Wisc

VIRGINIA ALGOHOLIC BEVERAGE
CONTROL AUTHORITY

MANAGEMENT OF INVENTORY
AND PRODUCT SALES

MIPS

# Home
Terms and Conditions

Terms and Conditions for using MIPS application.

"It is the policy of the Commonwealth of Virginia that personal information about citizens will be collected only to the extent necessary to provide the service or benefit desired; that
only appropriate information will be collected; that the citizen shall understand the reason the information is collected and be able to examine their personal record which is maintained
by a public body."

This Web site:

1. Collects no personal information, except where information is voluntarily submitted to web forms on this Web site

2. Does not place a "cookie” on your computer.

3. For each visitor, we collect the Internet Protocol (IP) address, type of browser used, the date and time of the visit, and the IP addresses of the locations that the visitor linked during
his or her visit to our Web site. This information is strictly used for statistical reporting purposes

Virginia law:
We protect our records in accordance with our obligations as defined by applicable Virginia statutes, including, but not limited to, the "Virginia Privacy Protection Act of 1976", the
"Virginia Freedom of Information Act”, and by any applicable U.S. federal laws.

Links to other Web sites:
Our Web site may contain links to other public or private entities' Web sites, whose privacy practices we do not control

Choice to provide information:
There is no legal requirement for you to provide any information at our Web site. However, failure to provide optional information will mean that the particular feature or service
associated with that part of the Web page will not be available to you

Customer comments:
If you have questions about this privacy statement or the practices of this Web site, please contact us at- webmasiter@abc virginia.gov.

m

6. Read the Terms and Conditions.
a. If you agree to the terms and conditions, click the “Accept” button.

b. If you do not agree to the terms and conditions, click the “Decline” button.

*If you decline the terms and conditions you will not be able to use the Online

Licensee Ordering system.

7. Click on “Create Order” link.

Agencies | Governor

Good afternoon, Tester Two!

For navigation, use the buttonsilinks provided by the application, not the ones provided by the browser.

My Account  Log Qut  Support
M I PS MANAGEMENT OF INVENTORY WBC
AND PRODUCT SALES VIRGINIA ALCOHOLIC BEVERAGE.
CONTROL AUTHORITY
# Home

- Create Order Guide Tutorial

]
£ Ordering ©® Tutorials / Guides  MIPS
= Se3 riGlides - Search Orders/Guides Tutorial - Update Coniact Information
Create Order « Create Order Tutorial « Leave Feedback

= View Terms and Conditions

8. Verify that the information is correct for the following fields: License Number, ABC

Store Number, Store Address, Store Phone and Order Contact.

Licensee Online Ordering Guide
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a. If you have multiple license numbers, then be sure to select the correct
license number for your order from the drop-down menu in the “License
Number” field and verify the associated information.

*ABC retail stores are mapped to license numbers, therefore by selecting a

different license number the store number and other store related information

may change.

,g_(z\" Agencies | Governor Search Virginia.Gov [N

My Account = Log Out  Support
MANAGEMENT OF INVENTORY Wﬂc

AND PRODUCT SALES

MIPS

VIRGINIA ALCCHOLIC BEVERAGE
CONTROL AUTHORITY.

# Home % Ordering

Licensee Orders

Create Licensee Order

m

Link Navigation

Perform New Search

# Denotes a required field

Same day orders must be submitied before & am. Please contact the store directly if you need scheduling assistance.

# Primary Store Number: 360 ¥ License Number: |47~ ¢
Use Alternate Store?

(Twice Per Month Limit) []
Valid Reason Required.

. 7028-7032 Woodlake Commons Loop 2901HERMITAGEROAD
chmond, VA 23220

Store Phone: 804-213-4670

Note: The system could not determine the store business day?
# Requested Pickup Date: [3 525079 Calendar g
o @ v o

Su Mo Tu We Th Fr

Store Addres:

# Order Contact: Tester Two

Store” field fo request special order merghandise or to enter special instructions about your order.
Comment for Store: 1 21 ] I | E

7 8 9 10 11 12 13

14 15 16 17 18 19 20
20 22 23 24 25 26 27 | "indicalesihalthe Retail Bgitte Price reflects discount,
% 2 30 I -
Find P status is Disconj ar Close Out, the font color of the product details will be red

9. Select your requested pickup date from the drop-down menu in the “Requested

Pickup Date” field.

*Same day orders must be submitted before 8 am. Please contact the store directly if

you need scheduling assistance.
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\mglﬂla " gg\’ Agencies | Governor Search Virginia.Gov [

My Account  Log Out  Support

M I PS MANAGEMENT OF INVENTORY WE C
AND PRODUCT SALES WIRGINIA ALCOHOLIC BEVERAGE
CONTROL AUTHORITY

# Home % Ordering

Licensee Orders

Create Licensee Order

Lo v e L

[k Denotes a required field

Same day orders must be submitted before 8 am. Please contact the store directly if you need scheduling assistance. Perform New Search

g = Number: [47640 v

 Primary Stor ¥
Use Alternate Store?

(Twice Per Month Limit) [v]

Valid Reason Required.
# Region: | 15 - Richmond ~ . $51C1=lll 776 - Richmond - 7121 Leesburg Pike ~
Alternate Store Number:

7121 Leesburg Pike
Alternate Store Address: Suite 2
Richmond, VA 23220
Alternate Store Phone: 804-222.0776
Note: The system could not determine the store business days.
len

¥ Req d Pickup Date: r

¥ Reason For Using Alternate
Store:

% Order Contact: Tester Two

Note: You may use the "Comment for Store” field fo request special order merchandise or to enter special instructions about your order.
Comment for Store:

Please nole: * indicates that the Retail Botile Price reflects discount.

Find Products If a product status is Discontinued or Close Out, the font color of the product details will be red.

An Alternate Store Option is available to allow the licensee the ability to submit an

online order to an alternate store location, within their area, for special
circumstances. Examples of these special circumstances are; base store is closed for
remodeling, is currently out of stock of a particular product, or the licensee is going
to be out by that store and is more convenient. Licensees are only allowed to select
an Alternate Store selection *twice in one month and it will be systematically
monitored to prevent abuse. If it is known a store will be closed for an extended
period of time, we will request that the base store be temporarily changed to a
different store of your choosing during the closure.

10. (optional) Use Alternate Store?
To do so, click the check box next to Use Alternate Store? Once selected, you will
see a Region dropdown menu appear. Select your desired region, and then store
once the Store dropdown appears next.
Select your reason for using an alternate store in the Reason For Using Alternate
Store: dropdown.

11. The Comments Section allows you to enter free text that will be included in the

email notification to the store of your order submission. Its intended use is to
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provide information to the store for things such as special order merchandise
requests on items your base store may not carry or provide any special instructions
necessary for that particular order.

12. Scroll down to the Order section.

Please note: * indicates that the Retail Bottle Price reflects discount.

Find Products If a product status is Discontinued or Close Out, the font color of the product details will be red

Line Order Information Product Information Discount Information Store Inventory
Product Product Bottle Bottles per Retail Bottle Current Next Available
NumbBer — goge Bottles Name size case Price Month Monith Bottles ~ omOVe
L I I
2 [ JL ]
o 10 __]
« [0 ]
s [ 10 ]
s [ 10 ]
LA I R
s [ 11
o [ 11
oo [ ] ]
LAA I b B
(2 I
w10 ]
13. Enter the product code in the Product Code field.
Please note: * indicates that the Retail Bottle Price reflects discount.
If a product status is Discontinued or Close Out, the font color of the product details will be red.
Line Order Information Product Information Discount Information  Store Inventory
Product Product Bottle Bottles per Retail Bottle Current Next Available
Number — coge Bottles Name size case Price Month Month Bofties  emove

n

i
il

w

14. Hit “Enter” on your keyboard. This will cause the product and discount information
for the product code that you entered to appear.

a. If you do not know the product code, click on the Find Products link.

Please nole: * indicales that the Retail Botile Price reflecis discount.

Find Products If a product status is Discontinued or Close Out, the font color of the product details will be red
< OTder Information Product Information Discount Information  Store Inventory
Product Product Bottle Bottles per Retail Bottle Current Next Available
Number —~ oge Bottles Name Size case Price Month Month Bottles  emove

il
1
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b. Enter Search Criteria information to assist you with finding the correct

product.
& Virginia Alcchelic Beverage Control MIPS System - Internet Explorer —
(IWICE wnr manmtn s 11
Valid
Find Products x
# Reque Product Name | Start typing to search... Buying Group = Search all ~
Merchandise Category Search all ~ Merchandise Brand Start typing 1o search... Size  Searchall -
Please note: *indicates that the Retail Bottle Price reflects discount
Ci If a product status is Discontinued or Close Out, the font color of the product details will be red.
Code < Name -~ Size BPC < Retail Bottle Price < Discount This Month Discount Next Month Action
Enter your search terms above to find maiching products
Showing 0 to 0 of 0 entries
I'm Finished Adding Producis!
NUMDET ™ code sommes Name size case Price Month Month Bottles  "Comove
LA N oy R
o | — —
c. Asyou enter Product Information, the Search Results should automatically
populate.
e te — %
~
Find Products x
# Reque Product Name | Bowman's Buying Group | Search all
Merchandise Category =~ Search all ~ Merchandise Brand | Start typing to search... Size = Searchall ~
Please note: * indicates that the Retail Bottle Price reflects discount.
Ci If a product status is Discontinued or Close Out, the font color of the product details will be red.
Search Results
Code ¢ Name - Size BPC < Retail Bottle Price < Discount This Month Discount Next Month Action
032588 Bowman's Gin 1750 6 1269 No No +
032587 Bowman's Gin L 12 8.99 No No +
032584 Bowman's Gin 375ml 24 379 No No +
040088 Bowman's Light Vodka 1.75L 6 10.99 No No +
044237 Bowman's Rum 1L 12 7.99 No No +
044238 Bowman's Rum 1.75L 6 11.99 No No +
006798 Bowman's Scotch 1.75L 6 17.99 No No +
035408 Bowman's Vodka 1750 6 1229 No No +
035407 Bowman's Vodka 1L 12 7.99 No No +
035406 Bowman's Vodka 750ml 12 6.79 No No +
Showing 1 to 10 of 13 entries 2 Next

n Finished Adding Products!

Licensee Online Ordering Guide
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d. On the far right column (Action) of the Search results, select the item(s) you
wish to order by clicking the plus (+) for the respective product(s). The
column should now show ¥ Added for the products selected.

*If a product is discontinued or closed out, the font color of the product details will

be red.

(& Virginia Alcoholic Beverage Control MIPS System - Internet Explorer - X
(I WICE nr nannte t w11
Valid A
Find Products x
# Reque Product Name = Bowman's Buying Group | Search all =
Merchandise Category =~ Search all = Merchandise Brand = Start typing to search Size = Searchall ~

Please note: * indicates that the Retail Bottle Price reflects discount.
Ci If a product status is Discontinued or Close Out, the font color of the product details will be red.

Search Results

Code < Name =~ Size EPC % Retail Bottle Price < Discount This Month Discount Next Month Action
032588 Bowman's Gin 1.75L 6 12.69 No No v Added
032587 Bowman's Gin L 12 899 No No
032584 Bowman's Gin 375ml 24 3.79 No No
040088 Bowman's Light Vodka 1.75L 6 10.99 No No
044237 Bowman's Rum L 12 7.99 No No
044238 Bowman's Rum 1.75L 6 11.99 No No
006798 Bowman's Scotch 1.75L 6 17.99 No No
035408 Bowman's Vodka 1.75L 6 12.29 No No
035407 Bowman's Vodka L 12 799 No No
035406 Bowman's Vodka 750mil 12 679 No No

Showing 1 to 10 of 13 entries

nished Adding Products!

e. Once you are finished selecting products, click the “I’'m Finished Adding

” . . . .
Products!” button in the bottom right of the Find Products window
2 Virginia Alcoholic Beverage Control MIPS System - Internet Explorer - ®
(IWICE [ar hanmm tamim 11
Valid A

Find Products x

# Reque Product Name = Bowman's Buying Group | Search all ~
Merchandise Category =~ Search all ~ Merchandise Brand | Start typing fo search... Size = Searchall ~
Please note: * indicates that the Retail Bottle Price reflects discount.
Ci If a product status is Discontinued or Close Out, the font color of the product details will be red.
Search Results
Code < Name ~ Size BPC < Retail Bottle Price < Discount This Month Discount Next Month Action

032588 Bowman's Gin 1.75L 6 12.69 No No ¥ Added

032587 Bowman's Gin 1L 12 8.99 No No +

032584 Bowman's Gin 375ml 24 3.79 No No +

040088 Bowman's Light Vodka 1.75L 6 10.99 No No +

044237 Bowman's Rum 1L 12 7.99 No No +

044238 Bowman's Rum 1.75L 6 11.99 No No +

006798 Bowman's Scotch 1.75L 6 17.99 No No v Added

035408 Bowman's Vodka 1.75L 6 12.29 No No +

035407 Bowman's Vodka L 12 7.99 No No +

035406 Bowman's Vodka 750ml 12 6.79 No No +

Showing 1 to 10 of 13 entries 2 Next
—
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15. Click in the empty box next to a product in the Bottles column.

Please note

Find Products

Line Order Inform3atio

*indicates that the Retail Bottle Price reflects discount.

Product Information

Product Bottle  Bottles per  Retail Bottle
Number Code Bottles Product Name Size Case Price

1 Bowman's Gin 1.75L 6 12.69

2 Bowman's Scoich  1.75L 3 17.99

3 Crown Royal 750mi iz 29.99*

Whiskey

If a product status is Disconfinued or Close Qut, the font color of the product details will be red.

Discount Information

Current
Month

No
No

Yes

Next
Month

No
No

No

Bottles Remove

50 m
50 i
60 i}

16. Enter the number of bottles of the product(s) that you wish to order.

*You can see the number of bottles currently available in the store’s inventory by looking

at the Store Inventory Available Bottles column.

Also, notice that Crown Royal is on sale this month and the discounted price is denoted

with an asterisk as noted above.

17. Repeat Steps 10-13 until you have all products that you wish to order included in

your order list.

*If you need to add more rows to your list so that you can add more products to your

order, click the Add More button at the bottom of the screen.

T
JULHE O

Total Bottles:
Total Cases:

Calculate Totals | Add More

18. If at any time you wish to save your order as a draft, click the Save Draft button

located in the upper right-hand corner of the screen. A draft order can be saved so

that you can come back at a later time and update or complete the order and then

submit it. For instructions on how to access a draft order see the Search

Orders/Guide section of this procedures document.

*Note: The Online Licensee Ordering system has a limited time for a session to stay

active. If you will need more than 10-15 minutes to complete the order screen or if you’ll

Licensee Online Ordering Guide
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be away from your computer for any amount of time while placing an order, we

recommend saving your order as a draft.

19. Scroll to top of the page and click the Submit button to submit your order.

Agencies | Governor

Wsc

MANAGEMENT OF INVENTORY
AND PRODUCT SALES

MIPS

GONTROL AUTHORITY

Licensee Orders

Create Licensee Order

Ik Denotes a required field

W Primary Store Number: 360

Use Alternate Store?
(Twice Per Month Limit) ]
Valid Reason Required.

VIRGINIA ALCOHOLIC BEVERAGE

SN~———

Same day orders must be submitted before 8 am. Please contact the store directly if you need scheduling assistance.

¥ License Number:

 Store: [776 - Richmond - 7121 Leesburg Pike

* Region: |15 - Richmond ~

v

Alternate Store Number: 776
7121 Leesburg Pike
Alternate Store Address: Suite 2
Richmond, VA 23220
Alternate Store Phone: 804-222.0776
Note: The system could not determine the store business days.
04-27-2019 Calendar

* R i Pickup Date:

Alternate store uses remaining for the month of April after this order: 1

* Reason For Using AI[eSr‘nD?:e. Products are out of stock v

% Order Contact: Tester Two

My Account  Log Out  Support

# Home % Ordering

Link Navigation

Perform New Search

20. You will see the message “Your order was successfully submitted to the POS.” at the

top of the screen. This means that your order was submitted with no problems.

Agencies | Governor

W sc

MANAGEMENT OF INVENTORY
AND PRODUCT SALES

MIPS

CONTROL AUTHORITY

Licensee Orders

View

The Licensee Order was successfully submitted to the store.

License Number:
Can Accept Checks:
Company Name:

Order Number: 776-01-22000

Guide Number: Not Available
Guide/Profile Name: Not Available
Order Status: Store Pending
Primary Store Number: 360
Use Alternate Store?: Yes - Products are out of stock

Order Store Number: 776

Trade Name:

Business Address:
Licensee Contact Name:
Licensee Contact Email:

Please note: ®indicates that the Retail Bottle Price reflects discount.

Total Order Price (based on Actual Boltles). $145.32

VIRGINIA ALCOHOLIC BEVERAGE

47640

Yes

Sea Oats Inc

Melitos

8815 Three Chopt Rd, Richmond, VA 232204710
Tester Two

mcolognori@gmail.com

Order Store Address: [12) Leeairg Bike Suite 2 Licensee Contact Phone: 804.213-4535
Order Store Phone: 804-222.0776 Order Submit Date: 04-26-2019
Requested Pickup Date: 04-27-2019 Store Updated Pickup Date: Not Available
Comment For Store: Not Available
The order will be canceled and re-stocked if not picked up within 4 days from when it is available for pick up.
Sort options:

Click on column headers to sort in ascending or descending order.

Line Order Information Product Information
Number Product Requested Actual N .. Bottle Eottles Per Retail Bottle
+ Code Bottles Bottles S s e e e Case Price
1 032588 2 2 Bowman's Gin 1.75L 6 12.69
2 006798 B 9 Bowman's Scotch 1.75L 6 17.99
Crown Royal -
3 011296 1 1 Whiskey 750mi 12 2999

My Account

Log Out  Support

# Home % Ordering

Create New Order from this Order
Perform New Search

Discount Information

Current Next N
Month Month v
No No
No No
Yes No

Licensee Online Ordering Guide
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a. If you see a message that states “Could NOT submit Licensee Order to the

III

store due to insufficient inventory for one or more products!” this means
that an item on your list is either not available or is not available in the
guantity that you requested. You can go back to your list and either remove
or adjust your order for the identified product(s) otherwise the entire order
will not be placed until the store’s inventory can accommodate the sale of all
the items on your order list.
*Note: You can remove the item(s) with insufficient inventory to submit the rest
of your order and then contact the ABC store you are submitting your order to in
order to discuss the possibility of adding the items back on, should they become
available prior to order pickup.
i. If you choose to not edit your order, then the system will submit the
order automatically once the inventory levels in the MIPS application
have been updated and can accommodate the order request.

1. Example: If there are only 4 bottles in stock and you have

requested 6 bottles, then once the store’s inventory is

updated to 6 or more bottles the order will be submitted.

Virginm .0V Agencies | Governor Search Virginia.Gov [N

My Account ~ Log Out ~ Support

M I PS MANAGEMENT OF INVENTORY WEC
AND PRODUCT SALES VIRGINIA ALGOHOLIG BEVERAGE
ONTROL AUTHORITY.

# Home % Ordering

Licensee Orders

Vi er

Could NOT submit Licensee Order to the store due to insufficient inventory for one or more products!
There are several options to resolve this:

1. Recommended Please use the Update Order link and remove item(s) from your order that have insufficient available inventory quantity and re-submit your order. You may contact the store to verify if the inventory quantities are
accurate or if more is amiving prior lo your Requested Pickup Date. The store can edit, add, change, or remove items from your order, locally, once it has been submitted.

2. You may substitute any of the item(s) in your order that have insufficient available inventory quantity and re-submit your order. You may also contact the store for substitution suggestions

3. Your order is saved fo the system which will confinue attempts to submit your order prior to the Requested Pickup Date. In case the store gets enough inventory the order will be submitted automatically and you will be notified by
email. If there is not enough inventory for any of the product codes, the whole order will NOT be submitted

icense Number: 47640

Order Number: 776-01-22000

Guide Number: Not Available Can Accept Checks: Yes Update Order
Guide/Profile Name: Not Available Company Name: Sea Oats Inc Crotia 2 O (o s G R
Order Status: Out of Stock Trade Name: Melitos Perform New Seaich
Primary Store Number: 360 Business Address: 8815 Three Chopt Rd, Richmond, VA 232294710
Use Alternate Store?: Yes - Products are out of stock Licensee Contact Name: Tester Two
Order Store Number: 776 Licensee Contact Email: mcolognorig@gmail.com

7121 Leesburg Pike Suite 2
Richmond, VA 23220

Order Store Phone: 804-222.0776 Order Submit Date: 04-26-2019
Requested Pickup Date: 04-27-2019 Store Updated Pickup Date: Not Available

Order Store Address: Licensee Contact Phone: 804-213-4535

Comment For Store: Not Available
The order will be canceled and re-stocked if not picked up within 4 days from when it is available for pick up.

ii. If you wish to remove the item that is out of stock or edit the quantity

requested, then click the “Update Order” link in the Link Navigation
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box on the right side of the screen.

iii. You will be returned back to the Order screen.
1. Click in the “Bottles” field to adjust the number of bottles
requested.
2. To delete the product from your order, click on the trash can

m

icon under the remove column.

iv. Once you have finished making changes, scroll to the top of the page

and click the “Submit” button.

Agencies | Governor Search Virginia.Gov

My Account  Log Out  Support

AND PRODUCT SALES VIRGINIA ALCCHOLIC BEVERAGE
CONTROL AUTHORITY

M I P S | MANAGEMENT OF INVENTORY 'IMBC

# Home % Ordering

Licensee Orders

View

Could NOT submit the Licensee Order to the store due to system communication issue!
Your order is saved to the system which will continue affempts fo submit your order prior to the Reguesfed Pickup Date. If system communication is restored and your order is successfully submitied o the store, you will be nofified via
email. You can also check the status of your orders using the Search function.

Order Number: 776-01-22001 License Number: 47640
Guide Number: Not Available Can Accept Checks: Yes Create New Order from this Order
Guide/Profile Name: Not Available Company Name: Sea Oats Inc Perform New Search
Order Status: Licensee Entered Trade Name: Melitos
Primary Store Number: 360 Business Address: 8815 Three Chopt Rd, Richmond, VA 232294710
Use Alternate Store?: Yes - Products are out of stock Licensee Contact Name: Tester Two
Order Store Number: 776 Licensee Contact Email: mcolognori@gmail.com

b. If you see a message that states “Could NOT submit Licensee Order due to
system communication issue!” this means that there is a connection issue
between the MIPS Online Licensee Ordering system and the designated
store’s Point of Sale system and that once the connection is restored the
order will be submitted.

*Connection problems can be very short or may be more serious and can last for

several days. If you do not receive within a reasonable time period an order

confirmation email stating that your order has been successfully submitted,
contact your primary ABC retail store directly to place your order.
21. You will receive an order confirmation email that will contain the details of your
order once the system communication problems have been resolved and the order

has been submitted successfully.
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22. Once the order has been fulfilled, you will receive an email notifying you that your
order has been picked and verified and it is ready to be picked up from the ABC

retail store with which the order was placed.

B. Previous Orders/Order Guides

The Online Licensee Ordering system also allows you to view the status of orders that have
been previously submitted, create order guides, and search orders and guides.

Add Order Guide

Task Description: Often you may want to make the same order on a regular basis.
Because of this, the Online Licensee Ordering system has a feature that allows you
to make an order template (or guide) and re-use whenever you like. This should cut
down on the amount of time you have to spend entering orders into the MIPS
application each week (or as necessary). Guides may also be created to account for
ordering in special circumstances, for example, perhaps you want to make a guide
(or template) for your regular Christmastime liquor order. By doing so you won’t
have to try and remember what you usually order at Christmas or go find your old
Christmas invoice so that you can refer to it when putting together your order. You
can just log into the Online Licensee Ordering system and select the guide, make any
necessary adjustments and hit “Submit.”

Note: Prior orders may also be used as starting points for new orders, however, the
Online Licensee Ordering system only keeps orders for the last three months. Order
Guides will be stored forever, unless a licensee removes a guide.

1. Onthe MIPS application home page, click the Add Order Guide Link.

\m‘_g_lnla n ng’ Agencies | Governor Search Virginia.Gov

My Account  Log Out  Support

MANAGEMENT OF INVENTORY WE c

AND PRODUCT SALES VIRGINIA ALCOHELIC BEVERAGE
CONTROL AUTHORITY

MIPS

# Home

Good afternoon, Tester Two!

% Ordering @ Tutorials / Guides % MIPS

- Search Orders/Guides - Search Orders/Guides Tutorial - Update Contact Information
+ Creaie Ordel + Create Order Tutorial + Leave Feedback

- Create Order Guide Tutorial

= View Terms and Conditions
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2. Enter the guide/profile name in the Guide/Profile Name field.

*An example could be “Regular Weekly Liquor Order” or “Christmas Holiday Order” or

“My Vodka Order.”

\" irgin‘]:ﬂ . g()\-’ Agencies | Governor Search Virginia.Gov PN

My Account  Log Out = Support

M I PS MANAGEMENT OF INVENTORY WE C
AND PRODUCT SALES VIRGINIA ALCOHOLIC BEVERAGE
ONTROL AUTHORITY

# Home % Ordering
Licensee Orders

Create Order Guide

A

Link Navigation

Perform New Search

% Denotes a required field

#* Guide/Profile Name ‘My Test Licensee Order

W License Number | 47640 v

Please-nete~indicates tha Bolile PricosafiestsT
Find Products If & product status is Discontinued or Close Out, the foni color of the product details will be red

Line Guide Information Product Information Discount Information

Number ProductCode  Bottles  ProductName Bottie Size Bottles per Case Retail Bottle Price  CurrentMonth Next Month Remove
1
2
3

Il
Il

3. Verify that the guide is for the correct license number.
a. If you have multiple license numbers, select the correct license number from
the drop-down menu for the License Number field.
4. Create your guide by adding product codes and quantities just like you did for your
first order.
5. When you have completed your guide, scroll to the top of the page and click the

Submit button.
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Search Orders/Guide

Task Description: If you are trying to locate a particular order that you placed or a
guide that you created, you should use the “Search Orders/Guide” function of the
Online Licensee Ordering system. Both orders and guides can serve as templates for
future orders.

The Online Licensee Ordering system only keeps prior orders for the last three
months; however, Order Guides will be stored forever, unless a licensee removes a
guide.

1. On the MIPS application home page, click the Search Orders/Guide Link.

Agencies | Governor Search Virginia.Gov

My Account  Log Qut  Support

MANAGEMENT OF INVENTORY W :

AND FRODUCT SALES VIRGINIA ALCOHOLIC BEVERAGE.
CONTROL AUTHORITY

MIPS

# Home

Good afternoon, Tester Two!

For navigation, use the buttonsilinks provided by the application, not the ones provided by the browser.

|

% Ordering © Tutorials / Guides « MIPS
-_Search Orders/Guides - Search Orders/Guides Tutorial - Update Coniact Information
+ Create Order + Create Order Tutorial « Leave Feedback
- Add Order Guide - Create Order Guide Tutorial

+ View Terms and Conditions

2. Enter your search criteria.

Agencies | Governor Search Virginia.Gov

My Account  Log Out  Support

MANAGEMENT OF INVENTORY WBC

AND PRODUCT SALES VIRGINIA ALCOHOLIC BEVERAGE
CONTROL AUTHORITY

MIPS

# Home %% Ordering

Licensee Orders

Search Licensee Orders and Guides

=D

Search Criteria Sort Options Sort Order
OrderNumber [ | Guide Number [ | ® Order Pickup Date
License Number I:l Guide Name l:l © store Number
StoreNumber [ | Type © License Number
ProductCode [ | Order Status © Guide Name
FromPickup Date [ | Callendar ToPickupDate [ |Calendar

3. Click the Search button.
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4. Scroll down to view Search results.

Ttore Number Type [Selecl AT v TJ License Number
Product Code l:l Order Status O Guide Name
FromPickupDate [ | Calendar ToPickupDate |  |Calendar

Type Order or Guide Number Guide Name License Number Store Number Requested Pickup Date Status Action
Guide 991 My Test Licensee Order 47640 Q400
Order 776-01-22001 Not Available 47640 776 04-27-2019 Licensee Entered Qo
Order 776-01-22000 Not Available 47640 776 04-27-2019 Store Pending Qo
Order 360-01-27080 Not Available 47640 360 04-12-2019 Licensee Entered Qo
Rows: 1to4 of 4

5. You can view the status of the order in the Status column.

6. If you click on the magnifying glass button 2 in the Action column, then you will be

able to view the details of the order or the guide.

7. If you click on the up arrow button * in the Action column, then you will be able to
update the guide or orders with a status of Draft or Out of Stock.
0

8. If you click on the curved arrow button in the Action column, then you will be

able to create an order from the guide or previously created order.

m

9. |If you click on the trash can button in the Action column, then you will be able to

delete the guide that you had previously created.
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D. Glossary

MIPS — MIPS stands for Management of Inventory and Product Sales. This system tracks
alcohol and non-alcohol inventory of products for resale. The online licensee ordering
application links directly into this system and allows the user to see exactly what is available
for order in their assigned ABC store’s inventory.

POS - POS stands for Point-of-Sale system. This is essentially the cash register system at
the assigned ABC store.

E. Troubleshooting and FAQ’s

Technical Support — If you are having technical difficulties placing your online order
or the online licensee ordering process, please contact ABC Production Support
Team (ABC-PST@abc.virginia.gov)

Changing Base Store - The system is set to allow licensees to place online orders at
their base store as defined in the LRM/Enforcement system. If the store # that
appears when placing your order online is incorrect, has changed, or you would like
to change to a different store, please email the ABC Licensee Inquiries group
(Licenseelnquiries@abc.virginia.gov).

1. Question - The ABC store listed on my profile is not the ABC store | usually place my
order with.
Answer - The system is set to ONLY allow you to place online orders at your base
store as assigned by your Enforcement Agent. If the store that appears when placing
your order online is incorrect or has changed, please DO NOT submit an order and
then notify your current store of the error so that it can be corrected. Future
releases of the Online Ordering are scheduled to have the ability to request a change
to your primary store.

2. Question — | submitted an order but never got my confirmation via email that is was
sent to the store.

Answer — This could be caused by several different things.

a. Network connectivity with the store is unavailable. The order will continue
to attempt to submit for a period of time in case network connectivity is
restored. Otherwise, please contact your store directly to place your order or
try back again later.
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b. One or more items in your order is showing no or low inventory for that
item(s). If any item(s) on the order has a zero (0) inventory quantity showing
or below inventory quantity requested, then NONE of the order will be
submitted. Please remove that item(s) and substitute it with something else
that has available inventory or contact the store. The store can verify if the
inventory quantity is accurate or if more is coming in at a later time. You may
submit the rest of your order and then contact your primary ABC store to
have the removed items added back on, if now or soon to be available.

c. The email address that was entered on the Contact Information page is not
valid. Please check your Contact Information.

3. Question — All the items | entered on my order are showing a zero (0) inventory
available at the store.
Answer - Network connectivity with the store maybe unavailable. Please contact
your store directly to place your order or try back again later.

4. Question — | try to submit my order and nothing happens.
Answer — This is typically caused by a browser or java script issue. Please make sure
you are using the latest version of your favorite browser and that
Java-script and Session Cookies are enabled, plus that Pop ups are not blocked.

5. Question — When | went to create my order, the store and store number that
appears is not the store | normally pick my order up from.
Answer — The system is set to ONLY allow you to place online orders at your base
store as assigned by your Enforcement Agent. If the store that appears when placing
your order online is incorrect or has changed, please DO NOT submit an order.
Notify your current store of the error so that it can be corrected.
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